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Name: _________________________________ Date: _______________________
Laptop Troubleshooting

DIRECTIONS:  To complete your notes, fill in the blanks with the correct answers.

1. To log-in to my computer I press ___________ and _____________ with my left hand 
and ________________________ with my right hand.
2. If my programs are not showing up in my Start Menu I should ___________________ my computer.
3. If cannot connect to our class “I-drive” I should click on the ___________________ file on the start menu.
4. If I can not connect to the internet I should check the wireless card by pressing 

____________ and ______________.
5. If no wireless networks are found in range I should check the ________________ switch on the side of the computer.

6. If I have tried to reconnect and checked my antenna I should plug into the 

____________________________ which connects to the wall.

7. If I am on the internet and my webpage won’t display, I should click on the 
____________________________________  button.
8. If my computer has no sound I should check to make sure the __________________ box is not checked.

9. If I think my computer has a virus I should click the ___________________________ icon at the bottom of my desktop.

10. If I receive a Websense notice I should tell _________________________________ right away.
